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[ReReTaTeh! faheq widETe, TATHl MU ¥ AAMeAidH Hwwar |
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el fa=mR, AIIaT, SfqedT, Tehfd § dokleile GHISTH AeE
fa=Ime T AR o ST, | rael (M fa=mers F #fad gevame
Awg | AfasT ARl AUl T FqH AR T SATHMA BT
faeasr arfaddsal Aim@EEar fakal USe YOl a9 qa9yde
T 7 BRI oaARATS ARIBREN (a0 § dvad | qroTaarael
AR [FEIraaTaR FoaRe! Al T Fiaq (Tfdae) aiaed
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T AJAT YRGBT (AR )HT ToAReEdTs el e | s,
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ferait | AR SrAfeehT TeqT AT, ReM SEURTH faeifaaes qg TR
TRTARE! AR TATSH ATE, STIAT Aq-Fraral (Far-swrated)
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(fafem sreieee wuvaT)a deeadrer Tifg fauesr forar | faew <
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Yage TRIEHT TAR TRIXEHT 9T | eIl TRATTE AR 2T,
faremer ¥ A=aATAHT STHAT, E9TRT a9 RTHT TEARTATHT HARTSIA ST
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FATIAT AGAR ST GATAT TATATR AT FATT FAeiw oy
ST HATRATdE® d W 90 | JgUd RIHAT AT qMed FA
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00R ATYFETHT AR AT FATEaTdEedTs Ukl (3T | AT
FigSalE® AH FFbl, THI TSHITT T el oaRd qHE] HaAB
faRTg RN EeAd | a¥ T ATATSTdATe TARAT ATSAaHd [a2ud |
2003 TATEHT TRTHE [ATaHT Fl Gfdqasd qepTad Afawrr sfae
FHATEN AT FHET FHIAA AT AT | STATAHT FHHAT sbedled
TFRH [HGTHAT Tabell THTER FATCH WEFR W | TATH 5
femafes, eRATSTer IepT e SfEaT | el SATCHECAT TXehT T=R TRAT
¥ geATATs TIAT FATSAT | [qedeH o T aIfeaeell a¥d FearRars
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T GUERATS ATHTS JATEh] SUHT AMGURT T ToARH] HIA
TSITHRIT | =T AT TRA SITHT &7 | AT fFeag=adr gag
TTHT B | AT (et TR Ifgeher @bt /T T ATHI T AT
TIRHT YoaRE® WhiRedH! Bl | TIAHT IS A Giqeaal, T
T, TXFRH] A0 AT g T ToaRATe aTRehl AIAATE avf
TFT a7 a3 | IR At ¥ & Stage fawr
qUAT JAS FAT: TAEATTATIATS T AAST LT B, | AT THIIBTT
EEIEIECAREREC M E
ToARETA AThells @A T e & 1<y | 999% a bl
FHTSTH! FAAT THATT 99 qEE B | aX AT &g aoleehl d1ef
(FHITEET) TATELS; | THHT HRUN TFTHT T ATHFHT T8 ATTH 3 |
T &8 F9R @I A a9l B | T9d AT qIaed T aiee
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ATORAl 8 $&T UreA & qure+ ?
T A9 X HRIEEHAT HegHT TR
AR SR U & AU ?

T 3030 FF 3 d1vE (f4. | 3098 WS 39)HT TACTHT ARATT
fafasT =a\e NDTV &1 99 TaRgaiad Ufge Hig Tsiard U3er
Al A | TFAT AFTH 997, " Some personal and professional

news: after 21 years at NDTV, | am changing direction and moving on .
Later this year, I start as an Associate Professor teaching journalism
as part of Harvard University's Faculty of Arts and Sciences" (F&l
ZfTd T YOETT FATAR: 3y 99 UATSIEHTAT %19 TRYfs | d1ar
Qe MR AME Tgag | A TTH AT, H aTde qTAfadre
Ter3H Wag | (hitps:/twitter .com/Nidhi/status/127170589543765196
825=20) ITehI AT TATCHT ¥l Ferg faU |

R el HienTdles, T 039 T AT 9% AT (HTerr Tt TTe 31,

STHT f@UeT f94T, "I have been the victim of a very serious phishing
attack . I'm putting this statement out to set the record straight about
what ['ve been through . I will not be addressing this issue any further on

social media" (HaTs TR i @ fawr aqmEar | T e
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W FATIA Al AfaReebl §, Aaeig TGaAT | Fiigae fafearAr a1
ERUEICE] @ 1" (https://twitter .com/Nidhi/status/135002421499715
58407s=20) 7 FraHeTg feauz & 2039 fedwaR =T® =l 'The
Harvard Job Offer No One at Harvard Ever Heard Of An online scam
targeted prominent women in India, telling them the Ivy League was
calling ." ( https://www .nytimes .com/2021/12/16/technology/harvard-
job-scam-india.html?referringSource=articleShare& fbclid=IwAR1ZC

uM2KMwu_OdF9dCGnIQkiCh JhKqm8XJxfKNB5eQgbBEy1JoJ 1G7uRg)
fiSFAT @ BT | I T@Hl ARAT AHUSTIR, TRAFT A9
TAHT AT TABREE, Sl, adbl HUT AIHRA TLhl (o T+l
FTAEEHT TSI aled T RUIfdg 9 ML, Iewdrs AT TRTHAT
TS RUST I8 | IT ATA@AT I WRTHAT qTiUeRT o= Afeer
TAhRER gl fag, frerd sema, Sea fgeeermaa fau afqoer
T | AATee, @l q, AT ATASAT (Y AiedT THFRATS ATHIAE
J=oITeTHT EaTFHeb] ATATAOE Teae® ¥ hHvaol 8¢ [aordl [gdr
g | AT IEROT TPHET IATRT U UiA, BTEl GUTHT Ui Sred
qedle®dls o ATTHATRT & 891 T |

SIIET IETEXV IR HIAHHAT qUTdd AT oIS Aledes
faegert fEaT 81 | THERE AT T Ad TAHERE T TfaqeTer
afg=s, 3T T TGS THRIHE T T FANT TRTHT &veg, | 7T
FTIET AT fAERT AfedeEdrs Fead’ aHeUH &3 | &8T5l 9T
FT A B A9 fa 03k FaTRr wEERATE Sfqeraars geawd
T3 BT qSIIqe AR ITET 9T3d wRIAT 97 §5 FYEh T
qfsreRT & T | Afq 9T BT U, A& e WY a9 b GRAT |
U] ATEATRAT ATAHT ATSHAE U G AR TAd 5 A
FH =T | TR et feafq a=dr afwaw i &7 Tam=r @@ & @
FA AT A Jeal (@A fgareus | crgwity afq Afear favas
A T HA9T TAAIREEH Ga¥ TATST HHRIMET 9T oAb AraaT
SR B feafq amreatETEr 3 |

T AT TTAT PRl SaTAT AT ARTRT ST b 8137 | T8 faeaemdr
TIH =R HIHATS T THUHT G | T FHAT I 095 Hga
% HT IHHT AR TETHT GT BT AT 9T, "fake news,"
saying that it's a "sign of intolerant and hypersensitive attitudes, and
leads only to the spread of arrogance and hatred ." S 3TE TA
T qTS AT fa, "Spreading fake news can serve to advance specific
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goals, influence political decisions and serve economic interests," I
s Tl Afear [aua'aw Sex Tl THH! TRUR! T | TR
AT FarafaR webdus | SAedr qr Afd 8 geEr HierHes
fUA ¥ AUFEEH 9 GHE Tsel qSHNG T CHIA IASTAlE
faTe® g | T R0¥R,/ 040 ATAfaeahl &1 faar | FerAr afq &%
TGO EITE® I Giadehep! (90 |

T 9]]Y T AFERI AT TSOASHT qUHT =1y faea Afger
THATHT AT [ S Seeesl a8 W1 9% faar | @r
TihTeRT T T Tebebl A9 (GUT HAdy A1 wfeqr «aw Izfe
FEHATHT AT HTH TH oAl ATTR YT U T | T 0T TqTedT
UTEATATEAR 3049 /04 R I HATIAT TE&T |

T AT R/ 3 99 TS N AITTHT THABIAT (T3 Aofy Fea
T I9 Sia=gad ‘GgAaral UHHl ATARUT TATAHT [TAATSHbF
o | @7 e A9 99 1 Afyer <% 3@ 7 3 v Anfafearer
[I=SEHAT TUHT UHICS UA rsirera Urg WRIAEH ATRbT I’
faTorer JrehTel TEIEVaTe G TUR TRl 7 ATHT TaIeedTg
TAGH T ACHT (2T ¥ T faoaer Turerd afq gaet aray | g aTed
AT FEEHATRT S TS ATl | TS(adeb ATk afd qdTel
U gf_e=gea! [aemdl FUH! AT TqTHET S ahl FRAFHEEH]
AT fIe HTeT IS | et FAGHES AUTTAT 8F TS Hraed
IAARANIT FEAEwATE JAMAT rd T FATSTheh &THT YT T
U9 2f=a=qad HTH T |

A FHISH! [afad Tee® qHdY ToaR dATedqHdT AR
FATIT T FHTAR FIA TipaT fadiy q& Fa7 | AFI FTIFHeEH
ATATS T FTAFH TATTheed TG GeAHT TAFIHT THE JrHFT Hae
THEEdg J ararsy ¥ SHewdrs @Al ardl @ A4l a1 Grsil @@=
mwmwwa%‘awmﬁmwrﬁmw AiEe, ATASETE
T ATHINTE HETEeehT AHT FoATAd THT FIAFHEEHT T s
T W ¥ IEE fauaaeuta TR g AT e, SHiewed diaiaus
AT SfATaUET FT AT EAT AT G awe AT | 2T agyeEterd
9757 'Mansplaining' (ATEATE®Ed! AYHT, qEUEET F, ATH a7 TR
FfeAfad) T AVIAT TMIT g2 T4 | AT 9F FoaR ATTHAThR T
afeareeaty TRuwr Thar fFar T foer e

igar T8, J09c | 49



TTSAT AR FAEHAT @TH’ AT ATTEEH] (30 oAb Ewd
e & TS g | FRU, fAfgarar wieaes 9 v T @Er 9i
fawarepT RIS EFER A W | AT F AT TR AR
qIRTHT FTAET Bed, TR ARG AGATFHE! (HISATH Tard gal T
AT af TR & TgATERE aal J9 Al [qeelwor I ared AU g |

SUIFT AT ATeTl TIT FRI AT I 2T foF A8 TIBR0re
AATAIFRATE TACHT e &+ aiaar | [l sstesd ar
FTHET FEATT T2l GH'ET I fauz T, Jafe afeersr feafqar w@=s
HAA, FAATE Ueh AT ATAUR AT T BT [GURT ATTBREPT BT
TSR I A TSIAE FAE (A 7 A e |
% et AT FA BRI ATH &l 7 AR e afebe a1
Tifere |

afg AT AEST BT T e¥e AR AT AR ®YEl At
TAFRATST I FAATTHT ®TA] [HFATHT FREwdTs ATART
TEAT F@ICY J&Ad TI &1 a¥ Tl el favel 3@ arer |

TYTHT “TAFIATATS AR T FHATAT aATsH U FIg (el ol
S {4 &.309% 1 UH HIHIH, Q0¥ HITHT TH HoaAlgshy AfHI,
?O?@WWWW@@,WTWQW
UH, 092 &I THT 30 & FAMNTH 4.7 039 JEG & Td 99
FISd TUTAH! fafaad TATIAT FUH & | AT THASNE eTAqeH
T TT&T, JEbT AT T FE GE AU BT ¥ T T TI5TEG |
TR TR AT AIE] [GTH JH RS A TFHER 9897
TEIERd o Higdl 99T AAASRIReED! AT TR qHITE TLH
feameedT aTeAT e ®UH favTg TICE 9R AT G, STAATS
Tl A& Il 99 ‘T FTSA'HT IITRT IUTIAATATY bl AR
TE T T |

T FIIfeT TH-30% 5, qoAREFI=AT Fel Jurel UH, e T
T-R0Y9, el AT Ukl STFTIT STST UA-30%3, TUTAeh] AqeT
HAHA TATSA del AUl UAATS FET T TA-09Y, AwId HaRd
Y FISTA AITA' B JLITHAT AGUHT T -

“(eF) TEET TABIATH] (b AT T ATATARIT FESTAT T |
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(M) & T AU TR IET0 qeared FIIH TE,
() AT ATqehar T AN Fewad] HATAT FAH AT TS T
(3) YGHl WAAA I TARMCATH] FARENT  g&dard gq Afad

ERICNICIREC B

BT fadesd A1y Ifedfad ILaTT Wis Al @IATH! (93
GIERE TAHE! B | AFHT G “ITHE ATqehar ¥ AT haeh
HATAT HIAH TCT A" T H:T T AGTIT F g AT |

AT AIAAATIRRHT (a0 FIAAH TTHT TS T | TR
THIOT I9ThT HA FIAAATS (A7 Ficbrg, | THTAD] TR dRT 6%
HTAR AT ATIRRB] THIH, YL T g qdT FHH] THATAHN]
TR FITHT HIHTATIHRDT FATHIT T ITAAT IRTSH Fad (b F @eT
TR T | Tel b T WAGAIRR'PT T ‘TAX BT TR ATE]
MRTRT &7 |

T AIHAATIRR AT T, 043 Avaiid TITAHT Tq
T T (T ®IHT 049 3 3 T AN AATATIHRR ATTRTH
TITIAT AT | ATARTH] TITIATRIALRG 090 /0\R BT TATF AT,
FTTHA b FRT Fel THINNES AN Ahr fauer faar |
fT FRTEPT TETATIU M5 TRALHRT FAT T HIAGATIRTR ATRTATHT
AT SATaTewl ATAT ISTeXEHT grgr | I TAHIATHT AT =Tie
ATARETET TFET THepT, TAHBR HETASHH! AT ATehehl T=aR
TEAAT FRT TAFR'ERA THT TFATg Yiq ‘Tad’ @IUR Af@ar
AT AMAAT T AeATgrd ARNT AMGREH Era | Ry “|rasih
AfTRdT T AT FETRT HATET FEAH AT WG T~ FL9T qTelT
TRE TR FFAS JT THl G 7 AT FAFIAATS [qHEEA QR
FTeleh! AT AR TR T TAFR ATARETEAT [T & AT AHRT3
FIFTT TH B ?

BT, % 319 ¥ TATHHT UHd AIATEe® gaaddrd a¥ [audehl
MEIATaTs & aTedl 7 & FIRAT el a6l qrs {6 Tara 7
TEAT T T FIEEAT FSISHT AT ATARETEAT AN gAd+ b TI 7

Tei TSl I UH T | BTkl fedewdr faeemm ™ 1=
TUHT [TUEEh] TATTHRT HEATEwmeh! ALHT ARTHT GaARe®eh! aral 5
AR T | FFAT fgaar ¥ fotehr Wageddid a9H g | TdaTs
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ATMIFIE TATIT HTH ATTHT oA AIAHeEw e hl B | X
AT T=AR ATAHEE TEAT [AOTRT ATIFF A T FdATS FHTTT
T TATSE FEATd Hid AghHed Tl B q 7

ARAIHAT & T A¥ &1 9 HH TATIAH PRI JATEE (T3W)
fager ST #9 age TUHS IeEH Teg fo=HT gad T ahH
TSN FadeeEed oo [RTeThl Jqerd Jeal S | AFH HRI AR
FET FTEEHT IR e AiqH afeads @A sfaws | afq /ry
gred Fel audtg ®W & Aledewdl BT dAdE g7 ATSS |
T GET AiedTewa! aEed fed 9fe FH U T e 9f 9 8 |
A THH! IATEAAE I g ATfdb TTHT TEIH! ATTTTT Iehl
TETS | ATHT Fel TUEEHT ATHF HHPT ThaR Higedl ATh g
=g |

THTSTHT (A, AaSedd q97 MRaesdl A g4 d a1 =H
AT HTH U B2 a¥ 90 A1 AT TR FHRTHE TTal
qf 21 | aRfirE wweTe fRAT ATUEEE AT AARR faeE
faepTadT T g9 Aol e 99 Yiqaadd SEsl @ | aqHed
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ROLE OF MEDIA ON CONSUMER
RIGHTS PROTECTION

The media should give more space and
time to those who are committing crimes
such as syndicate, carteling and black,
marReting.

} Advocate Kumari Kharel

Introduction:

A consumer is an end user or a person (or group) who pays to
consume goods and/or services. Even if a person is a supplier/seller of
goods and services, he/she is the consumer of others goods and services.
Regarding legal provision, the first legal arrangement for consumers
was introduced in the world before 80 years while in Nepal, it has just
been 24 years. The Constitution of Nepal 2072 has arranged consumer
rights as fundamental right (article- Right to Consumer) in order to
protect, practice and promote it.

The current global market is moving forward based on an open
economy and a competitive environment. Since Nepal became a member
of the World Trade Organization in 2004 AD, Nepal has needed to live
up to its commitments to the world, and the political changes within the
country have had a positive impact on the country’s consumer interests
and rights. The state system should be run according to the demands
and needs of the consumers.

Media is considered as the backbone of democracy.
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Communication serves as the cornerstone of information exchange. We
express the thoughts, feelings, objectives and goals within us through
communication. It provides awareness to unlimited communities
through the exchange of information. Mass communication disseminates
information through mass media such as radio, television, newspapers,
etc. The important function of mass communication is to monitor.
Monitoring is the act of taking care of the daily activities in the society.
Mass communication warns of negative actions and also presents daily
actions and details. The mass media portrays the various beliefs in our
society.By reading, watching, listening, we are passing on different
beliefs from one person to another, from one community to another,
from one generation to another.

A large part of Nepal’s media is occupied by incidents that
violate consumer rights. Consumer rights and interests are in a state
of disarray. Most consumers find numerous examples of persecution
in many areas of life. The mass media plays an active role in the field
of consumer interest. Consumer education in the community helps to
spread awareness among the general public to prevent fraud against
consumers. The mass media should also play its due role in protecting
the rights and interests of the consumers and providing justice to the
consumers.

Journalism is a social science. Integrity, balance and social
credibility are the tools of journalism while ethics committee is its
weapon. Journalism informs the community of the facts. Only with the
inclination and faith of the citizens this sector can survive. The Press
Council prepares and implements a Code of Conduct for Journalists for
Healthy Journalism Pursuant to the Press Council Act 2048, it plays
a role in the development of health journalism and maintaining the
highest professional ethics. All aspects of journalism are covered by
the media.

Consumer Rights:

Consumer rights means not only the rights of consumer or
organization or buyer who consumes a consumer goods and services
but also the rights producers, suppliers and sellers of such goods that
are consuming the services or goods paid by them. That is why all those
who consume goods or services are consumers. It is the natural right of
the consumer to consume goods or services in an undisputed way.

The rights of consumers have become concern not only at the
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state level but a matter of global concern. The epoch-making changes
in the media and information technology haven arrowed the world.
Convenience in the transport sector has made it possible for the general
consumer to have access to the world’s manufactured goods and
services. It is the natural right of the consumer to consume all goods
or services at quality, reliable and affordable prices. Consumers should
also be aware of their work duties. It seems that you have to be very
careful while barging to buy the goods and services one.

According to the Consumer Protection Act 2075, a consumer
is defined as a person or institution that consumes or uses goods or
services. On section 15 of the same article, it is illustrated that “Every
consumer has the right to obtain quality goods and services.”"!

Section 3 of the Act states that:

Rights of the consumer:

(1) Every consumer shall have the right to obtain quality goods and
services.

(2) Without prejudice to the generality of sub-section (1), for the
purpose of protecting the rights, interests and concern of the
consumers, every consumer shall have the following rights:

(a) right of easy access to goods or services,

(b) rightto choose quality goods or services at the fair competitive
price,

I right to be informed of the price, quantity, purity, quality
etc. of the goods or services,

(d) right to obtain information from the producer, importer or
seller regarding the quantity, ingredient or percentage of the
substances contained in the goods made of or produced with
the mixture of two or more than two substances,

I right to be safe from the sale and distribution of the goods and

services that inflict harm to the human body, life, health and property,

(f) right to get appropriate legal action taken against the unfair

trade and business activities, (g) right to obtain compensation against
harm and injury caused with the use of goods or services, (h) right to
receive remedy or hearing from the competent authority or entity on the
protection of the rights and interests of the consumers, (i) right to get
consumer education.’

! Consumer Protection Act 2075, Section 3(1)
2 Section 3(2), Ibid
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Consumer rights in the constitution:

Taking consumer rights seriously, for the first time in the
Constitution of Nepal, the rights of consumers have been recognized
as a fundamental right and the following provisions have been made.

Article 44: Rights of the consumer:
(1) Every consumer shall have the right to obtain quality goods and
services.
(2) A person who has suffered injury from any substandard goods or
services shall have
the right to obtain compensation in accordance with law.’?
According to the Constitution of Nepal 2072, providing for
regulation to maintain fairness, accountability and competitive
atmosphere in all activities of economic sector to promote and mobilize
them for the overall national development.* And, protecting consumer
rights by maintaining discipline and business fairness by controlling
anomalies and malpractices such as black marketing, monopoly,
artificial scarcity and unhealthy competition and making national
economy competitive.’

Legal rights for consumers:

The consumer protection Act states that: Whereas, it is expedient
to make amendment to and consolidation of the legal provisions relating
to consumer protection in order to protect and promote constitutional
rights of the consumers to obtain quality goods and services, to provide
judicial remedy for the enforcement of the rights obtained by the
consumers, and provide compensation for harm and injury likely to be
caused to the consumers.® The Consumer Protection Act, 2075, Section
41 has arranged a consumer court. In section 48 of the same act, Special
provision relating to action and finalization of case is also arranged
where it is stated that notwithstanding anything contained in Section
41, the concerned District Court shall have the authority to take action,
hear or try the case under this Act until the Court is constituted pursuant
to this Section.

* Constitution of Nepal, 2072, Article 44
4 Article 51(d)(4), Ibid

s Article 51(d)(7)

¢ Consumer Protection Act 2075, Premble
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Other Acts of Consumer rights:

Local Government Operation Act, 2074, Pesticides Management
Act, 2076, Right to Food and Food Sovereignty Act, 2075, Competition
Promotion and Market Protection Act, 2063, Public Health Service Act,
2075, Electricity Regulation Commission Act, 2075, Water Supply
Management Board Act,2063,National Civil Act, 2074, National
Criminal Code, 2074, Nepal Standards(Certification Mark)Act, 2037,
Drug Act, 2035and many other acts and regulations including black
market and some other social crimes and punishments acts have been
issued and are being operated and used by various government bodies
concerned. However, the lack of proper implementation of various laws
and regulations has led to the impunity for the ones creating an artificial
shortage. The end of black market, blockage on the syndicate and
carteling, proper monitoring of Quality and price of goods and services
are not possible due to lack of proper application of these acts.

Communication and mass communication:

There are different views and definitions of people on
communication and mass communication. Ahuja and Chabra defined
communication as the process of simply sharing the information.
According to Uma Narula, “Communication is a social process and
countless ways in which human beings keep in touch with one another.
In essence communication means sharing of ideas among persons using
verbal, visual or written symbols.”

Human are social beings. Communication is the basis of socializing
people. No one in the world can stay away from the media. It plays an
important role in exchanging information. It has played a big role in the
development of the world so far. Without communication, society is
incomplete. Communication conveys the message to the people living
around the world.

The word mass communication has been used since 1930. Mass
communication can be defined as the process of creating, sending,
receiving, and analyzing messages to large audiences via verbal and
written media. In the modern world, the common people are considered
as the sources of the state power. According to Berger,” Mass
communication involves the use of print and electronic media such as
newspapers, magazines, film, radio or TV in order to communicate to
large number of people who are located at various places often scattered
all over the country or world.”
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The mass media monitors the daily activities of the society through
news and information. Mass media combines different characters
of society. It transfers subtle, deep and important information to the
targeted groups.

Relationship between mass media and consumer protection:

Consumers are the backbone of economic society. They are the
king of the market, the sovereign of the market, this is the principle
of the Consumerism. The media carries out their voice to the state.
Journalism is the fourth organ of the state. The main task of the media
is to inform the public through facts and information. The media helps
to bring out the plight of the consumers in the society. The media should
stay away from any faith and work impartially for the betterment of the
country and the people.

Consumers are suffering from high prices. There are people who
create an artificial shortage of goods in the market, the media should
give more space and time to those who are committing crimes such as
syndicate, carteling and black marketing. It is necessary to bring out
the actions of the industrialists and businessmen who are mixing mixed
or inedible items in food items, adding medicine to cook fruits in an
unnatural way, adding vegetable ghee in cow’s ghee, cooking bananas
with herbs, mixing powder in milk, etc.

Consumers do not have the right to choose in medical services.
Therefore, consumers are more likely to be robbed in this service. In
the consumer agreement received from the United National Union, it
has been said that this service should be a truth controlled service but
in Nepal this service is falling into the clutches of mismanagement and
impunity day by day.

Consumers have to pay for this through inconvenient supply, high
prices and poor quality services. At the international level, hospitals,
doctors, pharmacists and drug dealers are very responsible to the
consumer, but in Nepal, some service providers are good, but most of
the professionals in the hospital are more concerned about the money in
their pocket than the patient. The media also helps to bring out the true
facts about these kind of events.

According to the principle of social responsibility in the society, the
media advocates for the well-being and legal supremacy in the society
and within this advocacy, the media also plays a role in protecting the
interests of the consumers.
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Conclusion:

Public awareness is indispensable for the protection of consumer
rights. The mass media has abigrole to play in disseminating information,
awareness and message to the masses. The facts and figures presented
through the mass media should be close to reality. As the target groups
in the mass media are diverse, it seems necessary for journalists, media
and mass media to take responsibility for upholding the rights and
duties of the consumers. When a journalist is covering a certain subject
matter at a certain time, such as consumer fraud, black market, carteling
etc., when the same person has to write about the product manufacturer
or service provider and also about the consumers at the same time on
the same subject then, the news may not be accurately analyzed or may
tempt the journalist or the media. Then the messages may not do justice
to consumers, which is why we need a whole different person who has
the knowledge about law of the consumers and who understands the
rights of consumers as well as the suffering. A society or a citizen with
a weak level of awareness is comparatively more vulnerable. The most
important aspect of consumer rights is self-awareness among consumers
for which communication plays a vital role. Strengthening coordination
and cooperation between the inter-governmental and partnership parties
is necessary to remove the distortions seen in the market. It is necessary
to analyze the demand and supply situation of consumer goods and
service providers. The role of the media is very important to stop the
unintended price hikes by the producers, sellers and distributors and
also to discourage the extreme looting of health facilities. It should also
play an important role to shake the state mechanism from the inside.

(Writer is Consumer Activist.)
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